
Location Requirements

Home or Place of

Accommodation

Batam domicile travelers are required to show

Batam KTP, Domicile Letter (Surat Keterangan


Berdomisili), or KITAS/KITAP/SKTT (Surat Keterangan

Tempat Tinggal) with stated address in Batam.

Hotel
Non-Batam domicile travelers are Required to show

hotel booking confirmation at Batam and payment.
Required to be picked up from terminal by hotel.

TRAVEL REQUIREMENTS
SINGAPORE - BATAM

Based on Surat Edaran SATGAS COVID-19 No. 15 2022

Vaccinated minimum 2 doses[1], at least 14 days
before date of departure.
Vaccinated exemption for Travelers under 18 y.o
traveling with fully vaccinated adults[2].

Surat Edaran SATGAS COVID-19 No.15 2022
Surat Edaran Nomor IMI-0533.GR.01.01 Tahun 2022
Surat SATGAS COVID-19 KEPRI No. B/051/I/2022

This infographic is a quick overview. For complete and

detailed information please refer to the original circulars.

WHAT YOU NEED

For more information, contact our customer care

team via WhatsApp +62 811 3800 2288 

or call +65 62702228/+62 778 321 120
or email us at reservations@batamfast.com

Pre-departure negative RT-PCR result with sample
taken at origin country (Singapore) maximum 2x24
hours before departure.

Download Peduli Lindungi apps.
Fill up e-HAC through Peduli Lindungi apps.
Utilize Peduli Lindungi apps for activities in Batam.

Non-Indonesian Citizen (WNA) PPLN are required
to have health insurance with COVID-19 treatment
and evacuation coverage of minimum SGD
$20,000.

[1] Travelers not completed second dose vaccine are required to quarantine at quarantine hotel* for 5x24 hours, and do exit PCR at day 4.
[2] Quarantine requirement to follow with accompanying parents/guardians.
[3] Based on Surat Edaran Nomor IMI-0533.GR.01.01 Tahun 2022 Kementerian Hukum dan Hak Asasi Manusia Republik Indonesia Direktorat Jenderal Imigrasi.
[4] Based on Surat SATGAS COVID-19 KEPRI No. B/051/I/2022 released on 31 January 2022.
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Batamfast is not responsible and not to be held liable for

discrepancy in information for your travel requirement into


Batam. Subject to changes without prior notice.

Singapore Citizens & Singapore Permanent
Resident (PR) whose  nationality is any of 9
countries listed below  may enter Batam with 14
days free visa; not extendable[3]:

1. UNITED STATES
2. SAUDI ARABIA
3. AUSTRALIA
4. NETHERLANDS
5. BRUNEI DARUSSALAM

21. SPAIN
22. TAIWAN
23. THAILAND
24. CHINA
25. VIETNAM

6. PHILIPPINES
7. INDIA
8. ENGLAND
9. ITALY
10. JAPAN

11. GERMANY
12. CAMBODIA
13. CANADA
14. SOUTH KOREA
15. LAOS
16. MALAYSIA
17. MEXICO
18. MYANMAR
19. FRANCE
20. SINGAPORE

Singapore Citizens & Singapore Permanent
Resident (PR) whose nationality is any of 25
countries listed below can get Leisure VOA for 30
days, VOA fee IDR 500,000; extendable 1 time[3]:

6. MYANMAR
7. SINGAPORE
8. THAILAND
9. VIETNAM

1. BRUNEI DARUSSALAM
2. PHILIPPINES
3. CAMBODIA
4. LAOS
5. MALAYSIA

Required to show valid Entry Visa for Non
Singapore Citizens, Non Singapore Permanent
Resident, and Singapore Permanent Resident
whose nationality is NOT listed within the 25
countries[3] listed below.

Free visa or VOA travelers are required to show a
return ticket or one-way ticket to continue
traveling to another country[3].

ADDITIONAL MEASURES FOR NON-INDONESIAN CITIZENS (WNA)

On-Arrival RT-PCR test. Travelers have to wait for a
negative RT-PCR result at hotel room or place of
accommodation before resuming activities.
Travelers may wait for PCR result at eligible
locations. Refer to Table 1.

Table 1. On-Arrival RT-PCR Result Waiting Location

FREE VISA & VOA REQUIREMENTS TO BATAM

Required to show accommodation confirmation
evidence.

*Quarantine hotel list : 1.  Hotel Nongsa Point Marina; 2. Hotel Vista; 3. Hotel Swiss Bell Harbour Bay; 4. Hotel JW Mariot; 5. Hotel Pacific; 6. Hotel Aston Inn
Gideon; 7. Hotel Travelodge; 8. Hotel Penuin; 9. Hotel Best Western Panbil; 10. Hotel Eatern; 11. Hotel Beverly; 12. Hotel Golden View; 13. Hotel Asia Link; 14. Hotel
Green Rose[4]

https://covid19.go.id/artikel/2022/03/23/surat-edaran-kasatgas-nomor-15-tahun-2022
https://kanimbatam.kemenkumham.go.id/category/direktur-jendral-imigrasi/surat-edaran-ditjenim-nomor-imi-0533gr0101-tahun-2022-tentang-kemudahan-keimigrasian-dalam-rangka-mendukung-pariwisata-berkelanjutan-di-kawasan-batam-dan-bintan-pada-masa-pandemi-corona-virus-disease-2019

