
TRAVEL REQUIREMENTS
SINGAPORE - BATAM

Based on Surat Edaran SATGAS COVID-19 No. 13 2022

Vaccinated minimum 2 doses*, at least 14
days before date of departure.
Vaccinated exemption** for Travelers under
18 y.o traveling with fully vaccinated adults.

Surat Edaran SATGAS COVID-19 No.13 2022
Surat Edaran SATGAS COVID-19 No.12 2022
Surat Edaran Nomor IMI-0196.GR.01.01 Tahun 2022
Surat SATGAS COVID-19 KEPRI No. B/051/I/2022

This infographic is a quick overview. For complete and 
detailed information please refer to the original circulars.

WHAT YOU NEED

For more information, contact our customer care 
team via WhatsApp +62 811 3800 2288 

or call +65 62702228/+62 778 321 120
or email us at reservations@batamfast.com

Pre-departure negative RT-PCR result with
sample taken maximum 2x24 hours before
departure.
On-Arrival RT-PCR test. Travelers have to self-
isolate while waiting for results, and are free to
resume itinerary activities* at Batam after
receiving the negative result.

RT-PCR test on day-3 after arrival*. Travelers
are allowed to leave Batam area after testing
negative.

Download Peduli Lindungi apps.
Fill up e-HAC through Peduli Lindungi apps.
Utilize Peduli Lindungi apps for activities in
Batam.

SPECIALIZED ADDITIONAL MEASURES
Non-Indonesian Citizen

WNA
Indonesian Citizen

Batam Domicile
Indonesian Citizen Non - Batam Domicile

& WNA KITAS/KITAP Holder*****

Required to show valid entry visa.
Singapore Citizens having stayed
in Singapore for the last 14 days
entering and returning through
Nongsa Terminal Bahari are given
free visa for 14 days***.
Required to self isolate at
approved leisure hotel or resort
while waiting for on-arrival RT-
PCR test result.
Required to have health insurance
with COVID-19 treatment and
evacuation coverage of minimum
SGD $20,000.
Required to show confirmation
and payment of tour package in
Batam. At least 1 night at
approved leisure hotels or resorts:

Required to show KTP with Batam
domicile and live at the same
address as stated in the KTP.

Allowed to self isolate at home
while waiting for on-arrival RT-
PCR test result.

* Travelers not completed second dose vaccine are required to quarantine for 7x24 hours, and do exit PCR at day 6.
** Based on Surat Edaran SATGAS COVID-19 No. 12 2022.

Required to self isolate at
quarantine dedicated hotel while
waiting for on-arrival RT-PCR test
result.

Required to show confirmation
and payment of tour package in
Batam. At least 1 night at approved
quarantine hotels or resorts. 

Quarantine hotels list**** as
follows:

*** Based on Surat Edaran Nomor IMI-0196.GR.01.01 Tahun 2022 Kementerian Hukum dan Hak Asasi Manusia Republik Indonesia Direktorat Jenderal Imigrasi.

 Batam View Beach Resort
 Nongsa Point Marina & Resort
 Turi Beach Resort
 Montigo Resort

1.
2.
3.
4.

Updated as of 140322.V5

 Hotel Nongsa Point Marina
 Hotel Green Rose
 Hotel Vista
 Hotel Swiss Bell Harbour Bay
 Hotel JW Mariot
 Hotel Pacific
 Hotel Aston Inn Gideon
 Hotel Travelodge
 Hotel Penuin
 Hotel Best Western Panbil
 Hotel Eatern
 Hotel Beverly
 Hotel Golden View
 Hotel Asia Link

1.
2.
3.
4.
5.
6.
7.
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10.
11.

12.
13.
14.

(Hotel list subject to change without prior notice)

**** Based on Surat SATGAS COVID-19 KEPRI No. B/051/I/2022 released on 31 January 2022.

Batamfast is not responsible and not to be held liable for 
discrepancy in information for your travel requirement into 

Batam. Subject to changes without prior notice.

***** WNA KITAS/KITAP Holder on leisure travel, shall comply with requirements under Non-Indonesian Citizen WNA.

https://covid19.go.id/artikel/2022/03/08/surat-edaran-kasatgas-nomor-13-tahun-2022
https://covid19.go.id/artikel/2022/03/08/surat-edaran-kasatgas-nomor-12-tahun-2022
https://kanimbatam.kemenkumham.go.id/category/agenda-kegiatan/new-surat-edaran-nomor-imi-0196gr0101-tahun-2022-tentang-bebas-visa-kunjungan-khusus-wisata-dalam-rangka-mekanisme-travel-bubble-di-kawasan-batam-bintan-dan-singapura-dalam-masa-pandemi-coronavirus-disease-2019

